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2. ACSI and BellSouth entered into an interCOnnection Agreement

("Interconnection Agreement") on July 25, 1996. Immediately upon completing the

Agreement, my staff and I promptly began discussions with BellSouth to coordinate

operations based upon the Agreement. It was our goal to begin providing switched local

exchange services in the BellSouth region as quickly as possible and we regularly

communicated with BellSouth to prepare for the submission of live orders for unbundled

network elements and to work out other necessary details for the parties to operate under the

Agreement.

3. Beginning in mid-July, my staff and I had ongoing discussions with

each of the contact persons previously designated by BellSouth for implementation of the

Interconnection Agreement. These discussions addressed all of the issues necessary for ACSI

to interconnect with BellSouth and begin ordering unbundled loops. In our discussions, we

worked with Vic Atherton regarding network trunking issues, Gloria Calhoun regarding loop

provisioning and RCF processing, Stephanie Reardon regarding settlement and billing

processes, Sid Conn and Val Sapp regarding 911 coordination issues, operator service issues,

and directory assistance, and Stephanie Cowart, Jane Rauleson, and Jim Linthicum regarding

call processing, traffic exchange and billing processes. In addition, a consultant employed on

ACSI's behalf had several conference calls and meetings with Sid Conn, Val Sapp and other

BellSouth individuals throughOUt July and August 1996 to coordinate ancillary service

processes, including directory assistance, operator services, and 911.
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4. My staff or I bad literally dozens of separate calls t meetings or

exchanges of information with these and other designated BellSouth representatives.

Although it is impossible to recall every communication that occurred, the following were

among the principal calls and meetings we discussed in that time frame:

- 617/96 Conference call with Vic Atherton regarding network interconnection trunking.

6111/96 Conference call with Stephanie Reardon regarding alternate bill and third party- processes.

6/21/96 Conference call with Gloria Calhoun regarding unbundled loops and RCF- processing.

7/8196 Conference call with Stephanie Reardon regarding Settlement and Billing
processes.

- 8/13-14/96 Two day meeting at ACSI regarding BeIlSouth Call Flow Overview.
Representatives from BellSouth included Stephanie Cowart, lane Raulesont lim
Linthicum. Discussions concerned call processing, traffic exchange and billing
processes.

8/22/96 Conference call with Gloria Calhoun to discuss LCSC processes specific to- INP and unbundled loop orders.

9/12/96 Conference call with Sid Conn regarding SellSouth LIDS process overview.-
5. ACSrs initial rollout of switched local exchange services in the

BellSouth region was scheduled to occur in Columbus, Georgia. Switched services in

-
-
-

Montgomery, Alabama and Louisville, Kentucky were planned for shortly thereafter. On a

number of occasions, we notified BellSouth personnel of this planned implementation

schedule. We initially requested that the necessary collocation arrangements in Columbus,

Georgia be completed by August 30, 1996, with Montgomery, Alabama to follow by mid-

- " DCOlIAUGOS/4'1519.41 3



'-'

-
-

-
",..

-

-

October 1996 aDd Louisville, Kentucky in mid-November. We informed BellSouth that

ACSI intended to begin submitting unbundled loop orders shortly after the necessary

collocation arrangements bad been established.

6. BellSouth agreed with this schedule, and began working with ACSI to

accomplish the necessary tasks. During discussions with BellSouth in August 1996, the

schedule frequently was adjusted backward in small increments as needed.

7. Ultimately, ACSI completed its switch installation in Columbus,

Georgia in November 1996. Shortly thereafter, ACSI began offering competitive local

exchange services to the public in Columbus. ACSI's experience ordering unbundled loops

in Columbus is discussed in the following section of this declaration.

8. ACSI began offering competitive switched local exchange services in

Montgomery, Alabama in February 1997 and in Louisville, Kentucky in April 1997.

ACS!'s Unbundled Loop Orders

9. Unlike the other Bell Operating Companies ("BOCs") that ACSI has

Interconnection Agreements with, BellSouth neither required or offered to conduct any

testing at any time. Moreover, the ACSIlBellSouth Interconnection Agreement is silent on

the issue of testing. The testing that was done was done at ACSI's initiative.

III DCOlIAUotJSl41519.41 4
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10. Prior to submitting its first live orders, ACSI conducted 16 tests for

SPNP and unbundled loops. These tests consisted of ODe unbundled loop order and 15 tests

of BeUSouth's provisioning of SPNP. All of these tests were processed under BellSouth

Purchase Order Number ("PON") I00042CMB. These tests were processed without delay

or incident. As a result of these initial tests and BellSouth's course of dealing with ACSI,

we believed that BellSouth would be capable of processing small numbers of "live" orders

without disruption.

11. In late November 1996, ACSI submitted its fIrst three orders for

unbundled loops in Columbus, Georgia. The customers for these orders were Corporate

Center (BellSouth PON I00043CMB), Jefferson Pilot (BellSouth PON lOOO44CMB) and

Mutual Life Insurance Company (BellSouth PON I00045CMB). The requested due date for

each of these orders was November 27, 1996. See ACSI 0012-19 (Corporate Center); ACSI

0098-102, 0117-18 (Jefferson Pilot); ACSI 0027-35 (Mutual Life). Attachment A to my

declaration is a chart snmmarizing key dates and occurrences regarding these orders.

12. At no time prior to accepting these orders did BellSouth contact us to

request testing. Also, at no time did BellSouth attempt to negotiate a completion date other

- than November 27, 1996 for these orders. If it had, ACSI would have been willing to

coordinate installation on another date. As a result, ACSI expected BellSouth to coordinate a

cutover on November 27, 1996, as we requested.

'-

-
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13. BeUSouth did not successfully complete the installations on November

27, 1996 as requested by ACSI. As is summarized in Attachment A, Corporate Center had

its service disconnected for over 24 hours while BellSouth attempted installation. Jefferson

Pilot had its service disconnected for approximately 4-5 hours, and after the unbundled loop

was installed, it was discovered that BeIlSouth failed to implement SPNP along with the

order. As a result, Jefferson Pilot could not receive incoming calls placed to its old

telephone number. Similarly, Mutual Life Insurance Company had its service disconnected

for approximately 6-1 hours, and after the unbundled loop was installed, it was discovered

that BellSouth had not implemented SPNP for this order either.

14. ACSI also experienced significant delays and disruptions on additional

orders requesting installation on December 4 and 5, 1996. The affected customers on these

orders were Joseph Wiley, Jr., Cullen & Associates, and Carrie G. Chandler. See ACSI

0044-49 (Joseph Wiley); ACSI 0121-22 (Cullen & Associates); ACSI0186-91 (Carrie

Chandler). The service disruptions experienced by each customer are summarized in

Attachment A.

15. On or about December 4, 1996, ACSI escalated these issues to

BellSouth senior management. See ACSI 0210-16. Because Columbus, Georgia is a

relatively small, close-knit community, these service failures threatened ACSrs business

" DCOlJAUGUSl41!11l1.41 6
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tepUWion as a. hiIh-qaalitY local tIUcornmauicatians sarvice pnwider. "CSI could DDt

afford rD risk that ill new cuatome:s would endure leD&*Y SIrIice clJIzuptioDs mthe cutGVer

process aDd would uot be able to obtain SPNP as requested. for &ay such failures would

retlect m:psively on ....CSI (even if they were BeltSo1lth's fault) aDd threateDed ACSI's

ability 11) auraet aDd retlin customers. Therefore. we be1ievc4 we baA no choice but to

sus~me submi,.iOll of new ordr:.rs cempanrily aad to place pendiDg orders 011 hold umil .

'BellSomh's provisiDDinI proble.ms cau1cl be rectified.

16. The provisioning problems ACSI et1CQ12DtCred were exacerbated by

ambic1Jiti.es in BellSouth'" own operating proadures. BeUSouth m:wr clearly defined what

orduiAa procedures it would require. and frequently chmcc::s both the forms it would require

and other procedures without giving any DOtiL:c to ACSl. Moreovv. BellSouth initially did

not have automated procedures for all ordering functions. aDd frequently required .several

diffcrc.nt forrtlJ to aceomplish. a smile CU$temcI curovcr. As a. result, ACSI ba.cl to submit as

many as five seJ)Uata forms, by fac-'I;imilc, to accomplish a loop cutover. Such procedures

made it very ditf1cu1t for ACSI to subUlit flawless orders.

-
-
-
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D~ TESTIMONY OF C. WILLIAM S'11P.I, m

1 Q. PLEASE STATE YOtJR. NAME, POSmON AND BUSINISS ADDRISS.

2 A.. My uame is C. W'1lliam stipe m aDd my position is Vice President - Switched

3

4 My busiDess address is 131 NatioDal Bllsiness Parltway, Suite 100. ADDapoJis Junction,

7 A. 1 joined ACSI in 1996 aDd serve as VICe PresideDt - Switched Bugh-ring and

9 telecommuaicatioDs iDdustry worldDg for Bell Adantic: CoIpoJatioD. I have held a

10 Dumber of poaitioDs with BeD Atlantic, aDd molt JeCeDt1y, siDce 1994, as Director -

12 TrIDsfer Pricing. In tbat positioo, 1operated aDd enhaDa:d a Product Profitability

13 .cepordnc systl:m. I also developed aDd imp1ealeDced • Transfer PriciIlg process for

-
--

--

-

S

6

8

11

14

MaryIaDd 20701.

Q. PLEASE DESClUBE YOUR. BUSlNISS EXPEIUINCE AND BACXGROUND.

Ope.ratiou. Prior to joining ACSI, 1 had tweaty-foar years of experieace in the

Pinancial Systems. Prom 1991 to 1994, 1 served 15 Dn:tor - Product PIOfitabiJity and

LiDe ofBUness fiDucial reportiDg. Fmm 1987 to 1991, I was the Ditector-

15 Cust.ome.r BII,i.S Services, JeSPODsibIe for prlc:iDa aDd costing amlti-year service

16 COIIIrICU in competitive proposals to BeD Atb".'. Ja:rgest commercial aad government

17 customers. From 1m to 1987, I held a variety'of eagineeriDg UJd management

DiIa:t TadmoDy of C. WIL1lAM~Bm Pacel

PAGE. 34



"",,,.,,,,' ......-'"------- ,
~~",,"-<",~,,-,," ,... ,,,

.- ~ ,,,,,,.

-
1 . positioDs of incIeased respousibility. I received my Bachelor of Science in E1ecuical

2 EngiMelUac &om V'argiDia Tecb ill 1972, aad my M.B.A. from V'uginia

3 COIIUDOIIWeIlrh University in 1984.- 4 Q. SA'" YOU PREVIOUSLY TFStD1ED BDORE TBIS COMMISSION?

- 5 A. I have DOt testified live before the Commission; bowever, I did provide prefiJed din:ct

6 testimony in ACSI's ubitraDon against Be1JSoudl which CODCluded ill settlemenL I

7 Q. SAVE YOU P1t:EVJOUSLY TFSI'1FIED BEfORE OtHER. STATE PUBUC

8 U'I'IUJ'Y COMMJSSlONS?

9 A. Yes, 1 have testified before the D.C. aDd MaryIaDd Publi: SerIke Commissions.

10 Q. WHAT IS THE PUJlPOSE OF YOUR. TESTIMONY?

11 A. The purpose of my tesdmODy is to provide trt:bDical aDd other detail u to the problems

- 12 ACSI bas had providiIIg senice using BeDSouth's UDbuDdled loops, panicularly me
13 problem'of BeDSouda arbitrarily disconnectiDg ACSI's customms without wamiDg.-
14 Q. IS ACSl CON'l'INUlNG TO EXPERIENCE DIFFICULTIES IN PROVIDING

1S COMPE"I'ttIVE SEllVICES USING UNBUNDLED ELEMENTS PUltCBASED

16 FIlOM BELLSOUTB?

11 A. Yes. In FebIUary, ACSI customers experieaced volume problems aDd suffered service

18 diaNptioDs. 1k volume problems were the resuh of BdlSoutb's teelmicil design for

19 the uJlbnncDed loops that resulted in significant loss of eigbt (8) decibels. BellSouth bas

20 appmIIdJ c:oaec:tcd tbis problem.

21 Three of ACSI's customers suffered unexpJaiDed service discoImection in

22 PebnIuy 1997. Tbese thIee disconnected cuatomen Wele CouDtIy's Bubecuc,

- 23 Jeffersoa Pilot, aDd COO'mbus Tue. Tbe discoDDectioD to Cowdry's Bubecue, a

24 J:e.1taDDDt wiIh five loc:aIioDa ill Columbus, toot p1lco OD Pric:tay, Pebruary 21, 1997 at

25 approximately 4:45 p.m., just prior to the diDDtz hour. Tbo OWDeI' of Country's

I Docket No. 6854-U.

- Di1ect TestiIDoaY ofc. WJLUAM S1'JPBm
I .

Pye2
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S The ditcoDDectioD by BeDSouth 01 Jefferson Pilot took place on Friday,

6 February 21, 1997, alJo in tile fNeaiDg. Jefferson Pilot receives far3imiJes from its

7 home offace OIl Friday aftemooa. 'l1ds diJcoDDectioa preveated JeffenoD Pilot from

8 receiviDc sucJa flcajmiles OD Friday aDd over the wedzNI aud aipificaatly dislUpted its

9 busiDess. 1be foUowiDg week Jetfersoa Pilot tr.nniMJl:d ACSI serva aDd retumed to

10 BeDSoutb .-vice.

11 no cIiacCIImectioI of Columbus 1"= took place OIl Monday t Febnwy 24, 1997

12 aDd, as widllbe other two diSl:oaaedioDs, sipificaJtly disiapted its business. The

13 customer's x.rvX:e wu dismpted in die late afternoon aDd was down for almost an bour

14 and was restoJed ODly as a result of agressM efforts on the part of ACSl employees.

15 Q. TO WHAT DO YOU ATTlUB1JTE THE PROBLEMS OJ' BEI.UOllTB

16 DISCONNECTING ACSJ'S CUSTOMERS?

17 A. Ultimately, oaly BellSouth caD fully answer this questioD., and DO satisfactory answer

18 thus far has beeD provided. Clearly, BeDSoutb iJ worJdDg OIl ACSl's iDes without

19 nodfyiq ACSL Based on my COIlveraDons with BeDSouth IDd IDOIe tbaD tweDly-five

20 years workiDa in tbe t8IecommnaicatioDs iJldnsay, it appears that BeDSoutb. may be

21 e.xpcrimadiDc with die provisioning of ACsrs UDbuDdled loops during business bours.

22 BelJSouth bas also cban~ri%ed at least ODe discoDDectioo u a -d.iscoaDect in error. It

23 Q. TO WHAT DO YOU AT1'.RIBtJ'l'E TIlE BI:.LI.SOUl'B P.l.OBLEM OF

24 PROVISIONING 1.JNBUNDLED LOOPS Wl1B EXCDSIVE DECDFJ·

2S LOSSES?

-

-
-

-

-

-

-

-

1

2

3

4

Bubeque is aD adive member of the Cbambcr of Commerce aDd a hiPJy visible

citizea of die Columbus, Georgia COIDJIIUDity. Couotry's Barbecue tabs orders by

phoae, IDd IeJics upoa phone 0Jders to provide take-out semce at the diDner hoUr.

Service \VIS cIiIcoMecIed for two hOUD at all five locations.

DiIect Ta!iPoaY 01 C. wn ItA}( sunm Pap 3
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1 A. BeMouch bas explaiDed that the volmne losses ue the~ result of their loop

2 de-sip A.ccordiDI to BeDSoutb the problem f!IDIMteS from a fault in the design

3 moda& ill tile 1'IRKs system. 'Ibis fault is illmduciDC aD additional seven (7) decibels-
4 of loa iDm ACSI's eiJcuits. Despite the fact tbat BeUSoudl Dew this wu a potential

5 problem, it did not proactively seek to resolve this problem in cooperation with ACSI-
6 but lalba' waited to ACSI trouble MpOrts befom takiDg don.

7 Q. HAVE TRESE CONTINUJNG PROBLIMS CAUSED ACSI TO LOSE

8 CUSTOMERS OR SU,~..DAMAGE TO ITS REPUTATION AS A PROVIDER-
9 OF QUALITY SERVICES?

- 10 A. Ycs. ACSlIost two of the three CUSlOIDen disconnected ill Pebnaa.ry-Country'5

11 Ba1becue, at five locations, aDd Ieff'ersoo PIlot. AD of the CUItOIDerS that were

12 clisconnected fJom seMce complaiDed to ACSI aDd Viae extseme.ly uobappy with the

13 fact that tbey were discoanec:ted, and seveial were farloUJ. At least ODe customer,

14 Idfmon Pilot, expm.ged the opiDion that it did DOt maItm wbetbel' die fault lay wilh

- 15 BellSouth; wbat III8tteftd was that his COIDpIDy was 110 longer IeCCiviDg seamless

16 SCJVicc. Country's Barbcquc fully RCOpimi that BoDSoDth was at fault, but could not

17 afford to fight ACSI's battles for ACSI. The customer emphasiud that his business

18 was dqlcGdent upon his telephone service. ODe euatomer, Country's Bubeque, was so

19 furious that be drove ICIOSS ton to ACSI to complaiD.

- 20 Q. DOES 'IBIS CONa.tJDE YOUR TESTIMONY?

21 A. Yes, it does.

22

Direct Testi.., Of C. WJU.IAM STIPE m Pye4
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CE1l1lfICAIE Of SEllVICE

I certify that I have this day served a copy ofthe foregoing Direct Tesaimony ofNancy

Murrah and the Direct Testimony ofWilliam C. Stipe m in Docket No. 7212-U upon the

following persons by causing copies of the same to be placed in an envelope with adequate

postage affixed thereon and deposited in the United States Mall addressed as follows:

-

-

-
-

-

-

i
\

Tom Bond
Assistant Attorney General
Counsel for the Commission Advisory Staff
40 CapitolSq~ Suite 132
Atlanta; Georgia 30334

Jim Hurt. Director
Consumers' Utility Counsel
Office.oC Consumer Mairs
2 Martin Luther King Drive
Plaza Level Bas( Suite 356
AtIaDla, Georgia 30334 .

Fred McCaIJum, Jr.
BellSouth Telecommunications. Inc.
Room 376
125 Perimeter Center West
Atlanta, Georgia 30346

This 9/11 day of April~ 1997.

Emico C. Soriano
Keney Drye " Warren
1200 19th Street NW
Suite 500
Washington, D.C. 20036

Charles V. Gerkin, Jr.
Chorey Taylor &: Feit
Suite 1700
The Lenox Building
3399 Peachtree Road NE
Allant&, Georgia 30326

William R. Atkinson
Sprint Communications Company
3100 Cumberland Circle
Atlanta, Georgia 30339
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Before the
STATE OF GEORGIA

PUBLIC SERVlCE COMMlSSION

-
-

PETITION FOR RULES AND .
COMPLAINT OF AMERICAN
COMMUNICATION SERVICES OF
COLUMBUS, INC. AGAINST BELLSOUTH
TELECOMMUNICATIONS, INC.
REGARDING ACCESS TO UNBUNDLED
LOOPS.

)
)
)
)
)
)
)

DOCKET NO. 7212-U

- REBUTI'AL TESTIMONY OF C. WILLIAM STIPE, m

- 1 Q. PLEASE STATE YOUR NAME, POSmON AND BUSINESS ADDRESS.

2 A. My name is C. William Stipe m and my position is Vice President - Switched

- 3 Engineering and Operations of American Communications Services, Inc. (UACSI").

4 My business address is 131 National Business Parkway, Suite 100, Annapolis Junction,-
5 Maryland 20701.

- 6 Q. HAVE YOU PREVIOUSLY PREFILED TESTIMONY IN DOCKET NO. 7212-U?

7 A. Yes. I med direct testimony on behalf of ACSI on Apri19, 1997.

8 Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY?

9 A. The purpose of my testimony is to respond to statements by BellSouth

10 Telecommunications, Inc. u(BellSouth") witness K. Milner concerning problems

- 11 experienced by three of ACSrs customers in Febnwy 1997, and to provide updated

12 infonnation regarding continuing service quality problems experienced by ACSI with

13 unbundled loops provisioned by BeUSouth.

- 14 Q. DID YOLTR PREmED DIRECT TESTIMONY DISCUSS SERVICE QUALITY

15 PROBLEMS EXPERIENCED BY ACSI'S CUSTOMERS SERVED BY

16 UNBUNDLED LOOPS PROVIDED BY BELLSOUTB?

-
Rebuttal Testimony of C. WILLIAM S'fD)E m Page I
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12

13

14
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16

17

18

19

20

21

22

23

24

25

A.

Q.

A.

Yes. My direct premed testimony discussed service quality problems experienced by

Country's Barbeque, Jefferson Pilot and Columbus TIre in Febnwy of 1996. These

problems involved excessive volume losses on BellSouth unbundled loops and problems

of service disroption.

PLEASE COMMENT ON THE ASSERTIONS BY BELLSOUTH WITNESS

MILNER REGARDING THE PROBLEMS EXPERIENCED BY COUNTRY'S

BARBEQUE.

BellSouth admits that excessive decibel losses were experienced on some of the circuits

provided to Country's Barbeque. This decibel in a busy restaurant was completely

unacceptable to Country's Barbeque and ultimately caused the company to switch back

to BellSouth. However, BellSouth in claiming that only some of the circuits were

defective, appears to fault ACSI for turning in trouble reports on all of the circuits.

BellSouth states that only 7 of the 13 circuits involved experienced excessive decibel

losses because these circuits involved interoffice facilities as opposed to straight copper

loops. ACSI disagrees with BellSouth that it should not have submitted trouble reports

on all 13 circuits. ACSI responded quickly upon detecting its customers' volume loss.

BellSouth claims that the service disroption experienced by Country' s Barbeque

was not the result of a disconnecting error, but rather BellSouth's taking the circuits

down for maintenance concerning the low volume problem. BellSouth fails to explain

why it failed to notify ACSI or ACSrs customer prior to taking such lines down. It is

apparently BellSouth's contention that a trouble repon gives it unilateral discretion to

take lines down for maintenance. This lack of notification is the source of much

distress to ACSI and its customers, and appears to stem from BellSouth's continuing to

behave as the monopolist provider of service. Such lack of coordination in performing

maintenance demonstrates BellSouth's indifference to competition. Had BellSouth
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-
coordinated this maintenance shutdown, ACSI could have possibly retained Country's

- 2 Barbeque as a customer,

3 Q. PLEASE COMMENT ON BELLSOUTH WITNESS MlLNER'S ASSERTIONS-
4 REGARDING THE PROBLEMS EXPERIENCED BY JEFFERSON paOT.

5 A. BellSouth claims to have no record of the service disruption experienced by Jefferson

6 Pilot. However, as I explained in my prefiled direct testimony, Jefferson Pilot

- 7 infonned ACSI that its phone service, which also acts as a facsimile line, was

8 dysfunctional at a time that precluded Jefferson Pilot from receiving facsimiles from its-
9 home office. Service was coincidentally down at the same time and date as service to

10 Country's Barbeque. BeUSouth's mere denial of this outage does not lessen the impact

11 on Jefferson Pilot or ACSI.

- 12 Q. PLEASE COMMENT ON BELLSOUTH WITNESS MlLNER'S ASSERTIONS

13 REGARDING THE PROBLEMS EXPERlENCED BY COLUMBUS TIRE.

14 A. Mr. Milner's testimony states tha~ the problem affecting Columbus Tire also affected

- 15 BellSouth customers. BeUSouth admits this problem was the result of human error.

16 While ACSI is not unsympathetic to the service disruptions experienced by BeUSouth' s

17 customers, service disruptions to ACSI's customers are on average significantly more

18 prevalent than outages to BeUSouth customers. Without comprehensive perfonnance

19 reporting, ACSI is required to rely upon BeUSoutb ad-hoc rationalizations for each new- 20 disruption or outage.

21 Q. PLEASE SUMMARIZE ACSI'S POSmON REGARDING THE THREE

22 CUSTOMERS THAT EXPERIENCED VOLUME AND SERVICE DISRUPTION

23 PROBLEMS IN FEBRUARY.

24 A. BeUSouth has admitted that design problems and human error were responsible for the

25 excessive volume losses and service disruptions experienced by two of the three

- 26 customers described in my premed direct testimony. As a result of these service
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- quality problems related to BellSouth unbundled loops, two of the three customers;

- 2 Country's Barbeque and Jefferson Pilot, tenninated service with ACSI and returned to

3 BeIlSouth.

- 4 Q. HAS ACSI CONTINUED TO EXPERIENCE SERVICE QUALITY PROBLEMS

5 WITH UNBUNDLED LOOPS FROM BELLSOUTB SINCE FEBRUARY?

6 A. Yes. ACSI has experienced excessive cutover intervals, number portability problems

- 7 and service disruptions which continue to persist.

S Q. PLEASE DESCRIBE THE EXCESSIVE CUTOVER INTERVALS

'- 9 EXPERIENCED BY ACSI.

10 A. ACSI's IntercoMection Agreement with BeIlSouth requires a S-minute cutover interval.

11 Attached to my testimony is a chart marked Exhibit No. _ (ACSI-6) which shows the

- cutover intervals for ACSI unbundled loops provisioned by BeIlSouth during mid-12

13 April. This chart demonstrates that BellSouth has been unable to meet the 5-minute

14 cutover interval. Further, several of the cutover intervals have exceeded two hours.

15 Even considering that these orders involve multiple lines, such intervals are excessive.

16 Customers are likely to be reluctant to switch to competitive providers when faced with-
17 the prospect of such lengthy disruptions. Despite the passage of five months' time,

- 18 BellSouth still has not confonned its loop cutover intervals to the IntercoMection

19 Agreement, and is still routinely cutting customen over in unacceptable intervals.

- 20 BeIlSouth is also routinely starting cutoven late (a mere maner of punctuality) which

21 exacerbates lengthy cutoven when they occur.

22 Q. PLEASE DESCRIBE THE NUMBER PORTABnJTY AND SERVICE

- 23 DISRUPTION PROBLEMS ACSI HAS CONTINUED TO EXPERIENCE.

24 A. On the moming of Wednesday, April 23, multiple ACSI customer lines could not be

2S reached due to a busy signal which was later detennined to be the result of a BellSouth
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number portability provisioning error. This caused an hour-and-a-half service

disruption.

Q. PLEASE EXPLAIN YOUR UNDERSTANDING OF THE SOURCE OF THIS

PROBLEM.

A. Apparently, BeUSouth places an Simulated Facilities Oroup ("SFO") value of two

against each of their ported numbers coming to ACSI. The SFO is a required field in

the switch translators when building remote call forwarding. ACSI was told that when

the 1112 hour disruption occurred, it was because a craft level employee inadvertently

reset the SPO value to zero on one switch. The problem therefore affected all

customers served from that switch.

Q. HAS THIS SFG QUESTION ARISEN ON OTHER DATES?

A. Yes. On Monday, Apri121, 1997, at 10:00 A.M., BellSouth was scheduled to port

four tines for Rodgers Mortgage. At 11: 15 A.M., BellSouth called to say that they

could not reach the number. The SFO setting proved to be the problem, which was

resolved at approximately 12: 15 P.M.

Q. PLEASE COMl\fENT ON BELLSOUTB WITNESS MILNER'S ASSERTIONS

THAT BELLSOUTB IS NOT EXPERJl\.fENTING WITH PROVISIONING ACSI

LOOPS.

A. The number of design problems and human errors experienced in the provisioning of

ACSrs loops suggests that BellSouth is not adequately prepared to provide unbundled

loops in Georgia. Rather, BeUSouth appears to be proceeding by a trial-and-error

process with ACSrs customers suffering the consequences. As the first company to

order unbundled loops from BellSouth in Oeorgia, ACSI is bearing the brunt of

BellSouth's attempts to create systems which should have been developed and perfected

months if not years earlier.
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Q. DOES THIS CONCLUDE YOUR TESTIM:ONY?

A. Yes, it does.
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